ﬁ
S

R

msuUs:3ud3INIsS:auAa s1NNIasds1ms Asovn 10 Us:11U w.A. 2567
“39una:usanssuiiiomsiicuun Soft Power fovdu gnisasivassAs:auana” Suii 22 iuAy 2567 M UKISNENABSIEANIaY

WUINRAIINITERAN TN Y AUYRUR URUTUT L sauas N dnaesatu Jwmdnay
The Development Guidelines for Chinese Language Communication Skills of Workers
in Hotels and Accommodations in Chiang Khan District, Loei Province
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Abstract

The objective of this research is to study ways to develop Chinese language communication among workers
in hotels and accommodations. Chiang Khan District, Loei Province. The target group studied is workers in hotels and
accommodations. Chiang Khan District, Loei Province, 15locations, totaling 22workers. The questionnaire was a method
for the research which explain research statistics by percentages and averages.

The research results found that Foreign customers who speak Chinese visited hotels and accommodations 12
of 15, totaling 665 people per year. There are 4 hotels and accommodation workers who can use Chinese to
communicate need to develop Chinese language communication among workers in hotels and lodging. Chiang Khan
District, Loei Province is at a high level. The Chinese communication skills is the most being develop is payments
situation. Followed by a conversation about room reservations.

From this research This reflects the need for hotel and lodging operators to practice and develop their
Chinese communication skills in different situations in hotels and accommodations. To increase knowledge and

This research reflects the need for hotel and lodging operators to practice and develop their Chinese
communication skills in different situations in hotels and accommodations. To increase knowledge and ability to use
Chinese language skills. These can help hotel operators build trust and satisfaction with Chinese customers. Moreover

to contribute sales and create success in the hotel business.
Keywords: guidelines, Chinese, worker, hotels and accommodations
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